PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) St. Louis

Mun Inmllatlon Interval (Days) - Field Work
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) St. Louis
Mean Installation Interval (Days) - No Field Work - N Orders
Residence
SWBT
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PERFORMANCE MEASUREMENT TRACKING
Provisloning (POTS)

Jean Installation Interval (Dﬂs) - No Fleld Work - T Orders

Residence
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PERFORMANCE MEASUREMENT TRACKING December 1988
Provisioning - POTS (Resale) St. Louis

Percent Installations Completed Within 5 Days - Filekd Work
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PERFORMANCE MEASUREMENT TRACKING Dec-88
Provisioning (POTS) St. Louis

Work - N

Percent Installations Completed Within 3 Days - No Fleld
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PERFORMANCE MEASUREMENT TRACKING Dec-98
St. Louis

Provisioning (POTS)
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) St. Louis

Percent SWBT Caused Missed Due Dates - Field Work
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% Missed
Due Dates

w e .- -SWBT
——All CLECs

All CLECs

*Missed | % M

Due Dates | Due Dates
n/a

0.00%

0.00%

0.00% . : -« -SWBT

10.00% . ] . —&—All CLECs
13.04%

4.35%
0.00%
3.17%
1.23%
1.75%
2.00%

WWWWWWWWW
| 2Movob] oass] o o12] a7k | 251 |

DB SN BRBBSE 3008

)
[y
[}
[}
.
[}
]

N @ aND - wihoooo

Jun-98 4+
Oct-98 {

Residence

All CLECs SWBT

# Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
0.00% 0.02%
0.08% 0.02%
0.14% 0.02%
0.02%
0.01%
0.02%
0.02%
0.03%
0.01%
0.05%

~e----SWBT
—e—All CLECs

~N®ONOO WSO

Business

All CLECs

# Missed % Missed
Due Dates | Due Dates
0.00%
0.00%
0.00%
0.00%
0.35%
0.00%
0.18%
0.00%
0.12%
0.00%
0.18%

—ee---SWEBT
—@— All CLECs

- 0O -+ 0 - 0NO OO O

271 - No. 29a




PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - UNE Loop and Port Combinations St Louis
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Percent SWBT Missed Due Dates - No Field Work - N Orders
Residence
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

St. Louis

Percent SWBT Missed Due D

ates - No Field Work - T_(_)_rgers

888228280 wnm -

-

O O U OO0 0000000

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
5.10%
0.00%
0.00%

6.0%

4.0% 1

3.0% 1

2.0% 1

5.0% +

Z-Value 16.0% 4

0 0 0.00% 14.0% 1
0 of  o000% 12.0% | o
0 0 0.00% D
0 0 0.00% 10.0% 1 S
0 0 0.00% 8.0% fon N
0 0 0.00% 6.0% N A
0 0 0.00% Do ; .
0 0 0.00% 40% ; ) ‘
0 0 0.00% 2.0% M I.‘ . : % e
0 0 0.00% 0.0% A: e h o o o ‘x" o “A' &
0 o 0.00% ! b ——
0 0 8§88 38388 388 8 § 38 8 8

5 2 8§ 2§ 53 2 88 38 8§

: S w < g s 7 &g

271 - No. 29d NTC SLMO




PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) St. Louis

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning (POTS) St. Louis
Percent SWBT Caused Missed Due Dates > 30 Days Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

December 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

December 1998
St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

Residence
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December 1998
St. Louis

PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)
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Percent SWBT Mlssed Due Dates Due tc Lack of Famlltles > 90 Days
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) St. Louis

Average Dela Days Due to Lack of Fac:htles
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) St. Louis

Count of Orders Canceled After the Due Date (Caused by SWBT)
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) St. Louis
Pe_rsent Trouble Reports on NJ._T,C Orders within 10 days - Field Work -

All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble
Orders Reports Raports Reports
108 5 4.63% 3.49%
349 20 5.73% 3.37%
588 25 425% 3.79%
517 2% 5.03% 3.78%
352 12 3.41% 3.80%
: 329 19 5.78% 421%
Jui-gsi: 347 19 5.48% 4.40%
a3 17 5.14% 4.46%
350 2% 7.43% 3.83%
394 14 3.55% 3.72%
311 2 8.04% 4.62%
274 21 7.66% 3.84%
4,250 29] 533% |  394%
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2 0 0.00% 2.34%
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13 (] 0.00% 292%
20 1 5.00% 271%
b<] 1 4.35% 3.25%
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100 1] 1o00m| 23 3233}$§§3§§$3
ST T e ] | | S 2 2283333833
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s ]
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Reports Reports
6.97% 1.49% 8.17}
1,116 62 5.56% 131% 1219}
2,168 1M 5.12% 1.66% 1220
2,520 115 4.56% 1.60% 11.41]
2248 79 3.51% 1.68% 6.57]
3,331 99 297% 1.72% s.a8f
4,421 107 2.42% 1.53% a72|
3,984 105 264% 1.66% 4}
4217 131 3.11% 1.56% 7.84
4,661 130 2.79% 141% 7.70
3,467 103 297% 2.04% 77|
- | 5122 % 1.87% 1.79%
| 12Mo. Tota}|  37.585 | 1,181 3.09% | 1.81%
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Al GLECs SWBT
No. of #Trouble | % Trouble | % Trouble
Orders Reports Reports Reports
7 0 0.00% 1.43%
s7 0 0.00% 1.54%
295 2 0.68% 1.53%
43 1 0.23% 1.58%
564 2 0.35% 1.34% 4
443 2 0.45% 1.57%
570 3 0.53% 1.42%
798 8 1.13% 1.16%
813 5 0.62% 1.30%
705 6 0.85% 1.80%
545 2 0.37% 1.84%
9% 0] 1.00% 1.41%
12 Mo. Totai}] 6.229 | 2] 067%]  146%
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) St. Louis

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

esidence

% No
Access
12.04%
1.17%
11.56% :
11.03% 90f: - - e -SWBT
17.33% 96 [ —e—All CLECs| |
16.72%
11.53%
6.65%
9.43%
9.14%
10.61%
10.95%

ki

R A I R RS

Mar-98

R A

2D e

Business
All CLECs SWBT
#No % No
Access Access Access
nia 3.98%
0.00% 415%
0.00% 341%
0.00% 4.41% : - --+SWBT
10.00% 457% —e—All CLECS
4.35% 423% : - i
0.00% 3.84% e ..
0.00% 3.50% 28f A
0.00% 3.90% )
2.47% 3.91%
1.75% 2.95%
2.00% 2.30%
R BRI

SRR e

N aNOOoOOa2NOOOO

Jun-98 1
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1998
St. Louis

Residence

Trouble Report Rate (%

All CLECs

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Z-Value

44
125

13.92%
7.68%
8.70%
$.91%
413%
4.77%
4.50%
3.83%
4.29%
3.66%
2.90%
2.42%

2.46%
1.80%
2.59%
2.35%
2.53%
3.29%
3.25%
2.84%
2.24%
2.14%
2.03%

Insufficient Sample
Insufficient Sample £
Insufficient Sample
Insufficient Sample
Insufficient Sample E
Insufficient Sample
Insufficient Sample
Insufficient Sample
Insufficient Sample

All CLECs

# Trouble
Reports

Trouble
Report Rate

Report Rate

2.15%
0.92%
4.17%
8.33%
12.18%
19.48%
16.53%
36.05%
2412%
24.79%
0.60%

1.37%
1.16%
1.54%
1.43%
1.45%
1.86%
1.67%
1.37%
1.08%
1.09%
0.98%

0.83%

Insufficient Sample
Insufficient Sampie [}
Insufficient Sampie
Insufficient Sample
Insufficient Sample:
Insufficient Sample i
Insufficient Sample £
Insufficient Sample
Insufficient Sample §
Insufficient Sample
Insufficient Sample

271 - No. 37
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——— All CLECs

Feb-98 1
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) St. Louis

Residence

# Trouble i % Missed
Reports Commit's
51

128

278

—&— Al CLECs

Juh-98 §
Sep.98 +
Oct-98 1

R B 72T A NN KR FENFEEREE N BN N F 8 F 18R OO WL T 0 PO 2,

Busines:
All CLECs SWBT

% Missed % Missed | % Missed
Commit's Commit's Commit's
0.00% 7.15%
$0.00% 7.46%
28.57% 8.82%

8.61% : ------SWBT
8.60% & —— Al CLECs
11.95% ‘
15.47%
14.78%
13.42% . PR
13.16%
11.46%
12.36%

All CLECs
¥ Missed % Missed
Commit's Comrit's Commit's
0.00% 5.60%
0.00% 5.08%
8.33% 6.40%
2.08% 6.16%
227% 5.57%
14.55% 8.92%
5.08% 5.79%
10.64% 6.15%
16.67% 4.89%
4.26% 3.72%
3.31%

3O W N N W= 2 b OO0

Jun-88

Business

All CLECs
# Missed % Missed
Commit's Commit's Commit's
nfa 7.21%
0.00% 4.30%
nfa 9.27%
0.00% 8.27% : “se-e=SWBT
0.00% 12.83% . ——®—All CLECs
38.46% 10.63%
0.00% 9.96%
38.46% 14.22%
37.50% 9.13%
0.00% 10.41%

O = O0OWLUo Lo o oo o

Feb-98 ¢
Mar-98 ¢
Apr-98 ¢

May-98 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - UNE Loop and Port Combinations St. Louis

Missed Repair Commitments (%) - Dispatch

UNE Loop and Port Combos Res/Bus 15 .,%;-Ew‘

All CLECs SWET
# Trouble # Missed % Missed % Missed 2Z-Value é
s
¥

Reports Commit's Commit's Commit's

—@—— All CLECs

o} n/a 7.36% | Base <30

[} nfa 6.79% | Base < 30F

1} na 5.97% | Base < 30f ot
0 na 6.61% | Base < 30} %
0 nla 7.31% B =

S D D T S O O S DR P s % LT s Loty ORI
Mlssed Repalr Commltments (%) - No Dispatch
UNE Loop and Port Combos ResIBus zﬁ&&ﬁi )

All CLECs SWBT

# Trouble # Missed 9% Missed % Missed Z-Value

Reports Commit's Commit's Commit's

- -----SWBT
—=®— All CLECs

Base < 30
Base <30
Base < 30
Base < 30§:

271 - No. 38b




PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) St. Louis

Receip Dispatch

:

T

Residence
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
0 n/a 18.71
4 9.05 16.68
17 21.46 23.21
14 17.20 17.10 eeeeeSWBT
7 20.01 18.45 -—&-— All CLECs
pal 1418 21.03
32 20.33 22.68
38 19.64 24.22
40 17.15 20.31
41 21.75 19.36
38 15.90 224
42 12.50 19.69

QOct-98 +
Nov-98 4

Feb-98
May-98 1
Jun-98 1

Business
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
n/a 19.67
nfa 22.40
50.35 19.55 3
17.83 30, - - -« <SWBT
18.25 3 ~——&—All CLECs
2266 g
228
15.02
15.41
1453
13.36

15.91
T2MoTomll] 4] 0] 1854k
Ll L A S S S BT

Receipt to Clear Duration - T

S N I -Tr=Y

s
N

-]

)
Mar.98 1
Apr-98 +

Residence
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear {Hrs.) Clear (Hrs.)
n/a 467
315 493

6.41 10.10
0.02 5.34 e == -SWBT

2.30 4.61 ' ST L —@— All CLECs
6.85 547
7.75 5.19
8.03 563
374 577
432 5.42
0.09 5.83
1.98 4.43
5.68

R s R B S S D S B 50 A S S B S S A 55

All CLECs

# Trouble Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 2
nia 4.13 Base < 30}
228 Base < 30
6.33 Base < 30F
434 3
613 4 —— AllCLECs
6.12 :
14.68
5.95
402
518
5.39
2.90

DDA

::N—‘OO(A)—-\O_Loooo

&

!

271 - No. 39a




PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) St. Louis

Receipt to Clear Duration- Trouble Reports (Hours,

ST R R R
All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Clear (Hrs.) Clear (Hrs.)
16.14 17.02 0.11f

14.41 13.41 0.71
18.45 16.44 0.72F4
16.43 13.86
17.52 15.45 . —&—AllCLECs
19.28 17.21
21.63 18.97
22.16 18.81
16.11 15.05
14.55 14.83
15.66 15.58
14.23 14,13

Feb-98 |
Jun-98 1
Nov-98 §

All CLECs SWBT

# Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)
2 13.73 14.83
2 58.73 13.90
6 16.71 14.90
13 16.42 1317 3
21 3.59 14.53 2 . —&—All CLECs
38 16.78 16.06 3
37 12.19 15.98
53 1715 14.89
a7 13.33 15.61
51 9.91 16.98
41 7.76 10.77

41 13.12 10.83

Jun-98 1

12 Mo. Total

e ARSI

Receipt to Clear Duration - Troubl Qut of Service No Dispatch

Residence
AllCLECs Swaer

# Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)
0 nla 10.53
3.55 7.48
20.83 10.76
135 8.58
6.91 9.42 { —e— Al CLECs
9.08 11.06 ]
10.44 12.43
9.58 9.49
38.29 7.99
7.78 7.90
8.88 7.80

11.45

Feb-98 1
Oct-98 +

All CLECs

# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
n/a
nfa

- - - -<SWBT
—&—All CLECs

W N WA HE 2O WOOO

Oct-98 1

{ 2MoTomiff 1] 4] 78|

........................ B0 ORI EHROCINIH RO ORI TR SRS
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - UNE Loop and Port Combinations St. Louis

E CIear Duratlon Trouble Reﬂ (Hours) - Aﬁecﬂng Servlce - Dlspatch

| Measurement AN CLECs SWBT 0
No. 39 { # Trouble Receipt to Receipt to Z-Vae
Raports Clear (Hrs.) Clear (Mrs.) i ..
i 20071 T
15.0
----- SWBT
—&—— AJl CLECs
11
0 na 19.65
0 na 18.65
0 Na 21.09 r—1 g g P
ol s 1818 ; 333
0 _na 202]
'Reeelpm Clear Duration - Trouble Rﬁrts (Hours) - Affecﬁng Servloe - _No DIspatch
[ UNE Loop and Port Combx : =
Al CLECS 7.0
Receipt to |
Clear (Hrs.) . | 6.0 -
- 5.0 TN |
4.0
----- SWBT |
3.0 —— All CLECs
2.0
0 104
0
0 0.0 N PO
2 8 8
2 - § 3 é g
ol
— Recelptto CIear Duraﬁon Trouble Repom {Hours) - OutofServk:e - Dispau:h
[ONE Loop andpon' Combos
All CLECS 16.0
# Trouble Receipt to wl T ~..
Reports | Clear (Hrs.) | Clear (Hrs.) 401 -
1204
100 4
gof Swet
—&—All CLECs
604
0 na 15.15
0 wa 1523
0 na 14.78
0 na 13.57
o] n/a 15.91
Roeoiptto Clear Durat!on - Trouble Reports (Hours) - Out ofServk:e - No Dispau:h
UNE Loop and Port Combos Reis ] T ' ) '
Al CLECs SWBT 9.0
# Trouble Receipt to Receipt to Zvave [ 4, ]
Reports Cloar (Hrs.) Clear (Hrs.) i ! TTmeeeanl
1 7.0 °
| 60
{04 AT SWRT g
40 —&-— Al CLECs | |
3.0
0 na
0 wa
0 na — b
- K
0 “nal ©

li
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PERFORMANCE MEASUREMENT TRACKING December 1998
St. Louis

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence

All CLECs SWET

#00S % O0S % 00S
<24 Hours | <24 Hours | <24 Hours
41 93.18% 85.46%
106 94.64% 95.12%
201 89.73% 91.28%

241 94.14% 94.80% X .e===-SWBT

95.22% 93.59% {003 —@— Al CLECs
214 81.06% 88.47%
27 72.76% 82.84%
205 68.56% 83.39%
232 84.98% 92.63%
259 80.24% 91.56%
83.40% 89.11%
: : 211 95.48% 93.11%
i _12Mo Tonll] 2775

A AV T A PP AR RN

Nov-98

Business

All CLECs
#00S % 00S
<24 Hours | <24 Hours
2 100.00% . Base < 30
1 100.00% . Base < 30
S 83.33% . Base < 30
14 93.33% . Base < 30§ . .= =SWBT
21 100.00% . Base < 30 —&— All CLECs
30 76.92%
33 84.62%
51 89.47%
42 89.36%
94.55%
93.75%
90.91% ,

Jan-98

Feb-28 1
Mar-98 4
Nov-98 +

{12 Mo, Tomlk:
R T Ty 2% TS RRBEDEDDE 2 DB = R R I e P PRI TR e ORI AR R ATRIR LRI T
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

LRI,

UNE Loop and Port Combos Res/Bus
: All CLECs :
#Trouble | #00S % 00S : St
Reports { <24 Hours | <24 Hours | <24 Hours

- e----SWBT
—e— AIICLECs

Sep-98 §

%««m««m
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PERFORMANCE MEASUREMENT TRACKING December 1998

St. Louis

Residence

All CLECs
# Repeat % Repeat
Reports Reports
2 4.76%
-] 7.69%
15 6.17%
15 5.84%
6 2.65% . 3 4. —@— All CLECs
21 7.42%
2 7.53%
Pl 7.88%
18
23

€.14%
8.16%
18 6.67%

17 6.88%

2MoToml] 2844] 1| eesw] e
= R L L L LR L L e L SRR R L

Mar-98 }
Apr-98 *
May-98 |

ey

~Business

All CLECs
# Trouble | # Repeat % Repeat
Reports Reports

—e----SWBT
—@—All CLECs

May-98 1
Jun-98 1
Nov-98

Maintenanc-UNE Loop and Port Combination;m o Pé}c':én.t Rep;éat.Rep.oli't‘s () = o

UNE Loop and Port Combos

All CLECs
#Trouble | # Repeat % Repeat Z-Value
Reports Reports Reports

—-----SWBT
—e—ANCLECs

Nov-98 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1998
St. Louis

No Access (% of Trouble Reports with status of No Access) (%) - aispatch

All CLECs
# Trouble # No
Reports Access

7
17

-e----SWBT
—&—All CLECs

Jan-98
Feb-98 {
Nov-98 1

All CLECs
#No
Access

<< ----SWBT
—@&—AllCLECs

- ON WON=0MNO~+O0

No Access ('/. of Trouble Reports with status of No Access) (%) Dispatch

'§§
H
£
£
H
H
Z
g
H
H
H
H
3
H
H
£
'E
H
:
é
£
H

UNE Loop and Port Ccmbos
All CLECs

#No % No
Access Access

—e----SwWET
—~—@&— All CLECs

271-No. 42




December 1998
St. Louis

PERFORMANCE MEASUREMENT TRACKING

Average Installation Interval (Days)

OSSN A A A AN MBI SN

e
e

ooooonss
N

=

- e----SWBT

—&—- All CLECs

86-98Q0
86-A0N
b 86-00
1 86-des
1 86-6nv
- 86-Inr

- g6-unp
1 86-4ei
I 86-1dv
86-4e

| 86-99d

86-uer

<o --SWBT
—e—AICLECs

86-08Q
- 86-AON
b 8600
- 86-dsg
- g6-Bny
- 86-Inr
g6-ung
p 86-Aen
p 66-1dy

p 86-teN

| 86-q0d

§6-uer

>

§
;.
i
§

B KA XSS oA

<<-<--SWBT
—e—AllCLECs

86230
| 86-A0N
) 86-0
) g6-deg
b 86-6ny
b 96-in0

- 86-unr
b s6-Aen
b 86-1dy
p 96-1eN

p 86-q84

86-ver

—@—All CLECs

96-29Q
P 86-AON
b 86190
p 86-des
b 86-6ny
p 86-Inr

p g6-unp
P 86-Aew
p 86-1dv
b 66-1EN

p 86-994

g6-uer

All CLECs

Measurement [

Mean No.

{ MoToa }f 4| 4 | ]
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PERFORMANCE MEASUREMENT TRACKING December 1998
St. Louis

Average Installation Interval (Days)

-~ ---SWET
—@—AICLECs

Oct-98 @

All CLECs
# Install % install % Install [
in 20 Days | in 20 Days | in 20 Days
o] n/a
3 100.0%
2 100.0%
5 100.0% s

16 100.0% : <<e---SWBT
7 87.5% 3 ——@— Aill CLECs
18 100.0%
14 100.0%
11 100.0%
1 100.0%
13 100.0%
14 100.0%

O O SIS R RIS S SEBIRIHIDR:
Lo2MoTomlf] 05| o1oa] o esom| ]

OCOOOORAAOORRROHDOROOODOCEORIOOODOCOHLIOE

Feb-98 1
May-98 {
Jun-98 ¢
Nov-98 +

TE:
N T e T SO I T B S B B N S SRS
0000000 RTINS "

1 [
| | I

00O 000D O RO A e e
o B A A A A OOOOOOBOONN OO
ISDN :
All CLECs
#Install % Install % Instalt
in 20 Days | in 20 Days | in 20 Days :
n/a E
100.0%
nfa

- - - - -SWET
—&— Al CLECs

D Hh BN O OO O = 0O
O K WNOODOOO-= O

s
w

@
Oct-98 |

.,

R R R R R R e D R R O
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December 1998

St. Louis

PERFORMANCE MEASUREMENT TRACKING

o B B N S O D T N B I N N TSN N

96-98Q
[ 86-AON
b 8600
) g5-des

p 86-Ony

in 20 Days

p 86-In1

T s6-unr
ﬁ 86-Ae
@ 86-1dv
@ 86-1eN

¢ 86-924

Percent Installations Completed Wi

Ali CLECs

- Specials (Resale)

isioning

Prov

..2_55.-....‘}5‘\..5_..5.\.‘.....wnu.,..«.....5......u...\....\....\..\.«u....\m.-.ﬂ{%uu...-...-wum.-\x&%\sﬂm

- e----SWBT

—&— All CLECs

86-00Q
P 86-AON
} 86100
p 85-des
p 86-bny
p 86-In7

p g6-unp
p 86-Aen
} 86-1dy
96-1e

p 86-904

% nstall

86-uer

B B S E T L R RS T BT S D DI BN 80

S

-e----SWBT
—e—AlICLEC

86-93Q
P 86-AON
) 86-00
p g6-dag
b 86-6ny
p 86-inr

p 86-unp
b 96-Ae
¢ ge-idy
9 g6-1eN

p 86-994

% nstalt

86-uep

All CLECs

% nstall

# nstall

All CLECs

# nstall

% nstall

T T T T e e

S S O R R R R R R R R R R R RS PR SRR RSB S ST

OIS LIORERERIOR,
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PERFORMANCE MEASUREMENT TRACKING

December 1998

St. Louis

Provisioning - Spec1als (Resale)

Percent SWBT Caused Mtssed Due Dates

All CLECs

# Missed

SWBT
% Missed

Due Dates

Due Dates

Z-Value

©CO0ONOO®»MO O OO OO0

0.0%
22%
0.3%
1.3%
0.1%
0.4%
3.1%
0.2%
26%
1.3%

[}

.
0

~—&— All CLECs

Feb-98 @
Mar-98 ¢

All CLECs

¥ Missed

% Mi

Due Dates

Due Dates

Apr-98 @

Oct-98 + «

Nov-98 ¢

Z-Value

jo « oo oo o000 oo

n/a
0.0%

Base<30:
Base < 30}

<<« <SWBT
—&— Al CLECs

All CLECs

# Missed

Due Dates

Oue Dates

Apr-98 @

May-98 @ %

Aug-98 ¢

Sep-98 @

-

NOOOOO—‘ODOOO

O 00000000000

n/a
n/a
n/a
n/a
nfa
0.0%
nfa
nfa

+ + T

t
am="
-

.
g

22200

<ee<--SWBT
—&—AlICLECS

Jan-98
Feb-98 ¢
Mar-98 ¢

All CLECs

# Missed

% Missed

Due Dates

Due Dates

Nov-98 @..__

o - s o oooooo0ooo

nfa
nfa
nfa

.
.

A R R R R A o I DO PRI

-

—®—AlICLECs

Mar-98 @

271-No. 45

Apr-98 ¢

Nov-98 ¢ *




PERFORMANCE MEASUREMENT TRACKING December 1998

St. Louis

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
% o R R A R A AR R 2 R 2 e R O R R O I RO R LT I IR

DS3

All CLECs
4 Missed % Missed
Due Dates | Due Dates
n/a
n/a
n/a
nfa 2
nfa ! & e« =--SWBT

2 —@— All CLECs

PP A A A A AR SRR

O O o o O 0oO0OO OOoc oo
00O 000000 OO0 O0C0Q

Sep-98 §

{ 12 Mo. Total 3}

rovisioning Specials (Resale)

All CLECs
Avg. No.
of Days
nfa
n/a
nia
n/a X
n/a S i === -SWEBT
n/a 2 —@—All CLECs
1.00
na

Mar-98 ¢
Apr-98 JD

0
0
1]
[¢]
[¢]
o
8
o]
0
2
¢]
0

Feb-98 @ "

All CLECs
# Missed Avg. No.
Due Dates of Days

----<-SWET
—e— Al CLECs

]
-

N 2 0000000000

Feb-98 @
Mar-98 @
May-98 @

[T s eral
e D AORIN o= < = T T e e
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December 1998

PERFORMANCE MEASUREMENT TRACKING
St. Louis

Provisioning Specials (Resale) sed Missed Due Dates
o < R R D S S 2 2 I O R O P I O O QRS

oo

All CLECs
# Missed Avg. No. Z-Value
Due Dates of Days

SRER

Base < 30 piaiinsnanna
R o2

2 ORI

s

nfa

nfa Base < 30F55
SR

nfa Base < 30:

nfa

n/a

- << -SWBT

Basge < 3085
—@— All CLECs

Base < 30§

n‘a
n/a
nfa
nfa

-
.

Qct-98 ¢
Nov-98 @...

40 O O O ©O O 00 OO0 O O

Feb98 ¢°
Mar-98 ¢

Avg. No.
of Days
nfa
n‘a
nia
n/a
nfa
nla

el
e,

<. --SWBT
—e— Al CLECS

Feb-98 ¢
Mar-98 ¢
Sep98 @ ---"""""

All CLECs
# Missed Avg. No.
Due Dates of Days

—@— All CLECs

0O 0000000000 O0

May-98 ¢

XD RO B O R A SO 00D AR R0

Missed Due Dates > 30 Days
RS R R AR AT AT

All CLECs
# Missed
> 30 Days

T
o

R
R RS

—@—All CLECs

lo o oo ooooocooo

Mar-98 ¢
May-98 @
Jun-98 @
Nov-98 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1998
St. Louis

Provisioning - Specials ('l'-iesale) Percent SWBT Caused Missed Due Dates > 30 Days

All CLECs
¥ Missed
> 30 Days

--es<-SWBT
—e—AlICLECs

W wNnNOoO OO OoONOo

gQDQDQOOOOOOO

Mar-98 @
AproB @...

May-98 @ '-.___::
Jun-98 0_....._......

All CLECs
% Missed
> 30 Days | > 30Days

nfa
nla

“nla
n/a
n/a

—----<SWBT
—e— AlICLECs

nfa
n/a
n/a
nfa
nfa

N O OOOODO -2+ 000 oo
0O 0O 00000000 O0Oo

Feb-98 ¢
Mar-98 @
Apr-98 @

All CLECs
# Missed i Z-Value
> 30 Days

Base < 30
Base < 30}
Base < 30 £

—@— All CLECs

q
Sep-98 §-=-""""""

§
E

O 4 2 000000 00O
0O 0O O0OO0OO0O0OO0OO0OO0OOoOOOo

Apr-98 @
Jun-98 @
Julos 9.
Aug-98 J

R R AR SRR

All CLECs
# Missed
> 30 Days

—@—AllCLECs

o coococo0ooococooo
EOOOOQOOOOOQQ

Apr-98 &
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

December 1998
St. Louis

T ——

ARy
SR
SRR

VGPL

All CLECs

% Missed

% Missed

Due Dates

Due Dates

llo c oo oooo0ooo0oco

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) St. Louis

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) St. Louis

Percent Mlssed Due Dates Due to Lack of Facihtles > 30 Days
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) St. Louis

Percent Missed Due Dates Due to Lack of acilities > 90 Days
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December 1988

PERFORMANCE MEASUREMENT TRACKING
St. Louis

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1998
St. Louis

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) St. Louis

Count of Orders Canceled After the Due Date (Caused b SWBT)
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PERFORMANCE MEASUREMENT TRACKING December 1998

St Louls
- - E— -
ﬁrovislonlng - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 dJays
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PERFORMANCE MEASUREMENT TRACKING December 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING December 1998
St. Louis
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PERFORMANCE MEASUREMENT TRACKING

December 1998
St. Louis
Maintenance - Specials (Resale) — Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials (Resale) St. Louis
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - Specials (Resale) St. Louis
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials (Resale) St. Louis

Failure Frequency (Trouble Report Rate) (%)
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PERFORMANCE MEASUREMENT TRACKING December 1938
St. Louis

bundled Network Elements (UNE) Average Installation interval (Days)
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

December 1998
St. Louis

Feb-98
Mar-98

Apr-98
May-98
Jun-98

Jul-98
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nfa
nfa
n/a
na

OO0 0000000000

2 Wire Digital

All CLECs

# Install
in 3 Days
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Base < 30
Base < 30§
Base < 30}

All CLECs

# Install

in 2 Days

% Install
in 2 Days

jO oo o0oo0coo0oo0o0oo0o0
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundied Network Elements (UNE) St. Louis

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) St. Louis

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

—
T
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December 1998
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) St. Louis

Perce ates Due to Lack of Facilities
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Oue Dates | Due Dates

e

Base < 30
Base <30
Base <30
Base <30
Base < 30
Base <30
Base <30
Base <30
Base <30
Base <30

o

SRR

~—@— All CLECs

0O OO O0OO0ODO0OO0OO0OOOoOOoO

000000000000

P L B T TR RN KRN KK NI N NS N KRS R R R R AN R 2 )

A R SRR

Feb-98 @
Mar-98 @-
May-98 @

RTINS LS

BRI Loop - VGP

All CLECs SWBT

# Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
nl/a 0.0%
n/a 0.1%
n/a 0.3%
nla 0.2%

n/a 0.0% 2%+ < N« EmteTe
0.0% . —@—AIICLECs

i

0.0%
0.0%
0.1%
0.3%
0.0%

.’

0
0
0
0
0
2
1
0
[+]
c
0
0

0O 00 000000 0o

Apr-98 @
May-98 @ -~ "~
Nov-98 @
T T T e

R LT TV S Ve T T T T T DT PTE TR T e R R T

DS1 Loop
All CLECs SWBT
# Missed % Miseed | % Missed
Due Dates | Due Dates | Due Dates
n/a 0.0%
nfa 0.0%
0.0%

0.0%
0.0% —- < <SWBT

0.0% g —&— Al CLECs
0.0%
0.0%

o o oo ococo 20000
o o ©o o oo o 0o 0000

BRI RTIIE:

12 Mo. Total
SRS S

271 - No. 60a




PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundled Network Elements (UNE) St. Louis
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundied Network Elements (UNE) St. Louis

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING December 1998
St. Louis

Prowsmnmg Unbundled Network Elements UNE) Average Delay Days Due to Lack of Facllltles
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PERFORMANCE MEASUREMENT TRACKING

December 1998
St. Louis

Provisioning - Unbundled Network Elements (UNET
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundied Network Elements (UNE) St. Louis

Trouble Report Rate (%)
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - Unbundled Network Elements (UNE) St. Louis
Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundied Network Elements (UNE) St. Louis

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Unbundled Network Elements (UNE) St. Louis

Repeat Reports (%)
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.. 12 M° Tom . SORSHIIR: 1 ORI 7

0O 0000000000 oo

Feb-98 §---""""""

Apr-98 @

g
g
8

S
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PERFORMANCE MEASUREMENT TRACKING December 1998
Interconnection Trunks St. Louis
Percent Trunk Blockage ]
SWBT End Office 1o ’ '
9.00%
e CLEC End Office
Measurement | | No. of Calis | Percent 8.00% -
No. 69 Study Week | Blockage 7.00% A
R e00%{ | T SWBT
Feb-98 322 0.00%} | 5.00% 1 —e— Al CLECS
Mar-98 336 0.00%] 1 4.00% 4
Apr-88 1,296 0.00%| | 3.00% |
|.v; May-98 1,964 0.00%|
. Jun-98 4,153 0.00%] | { 2:00% 4
i' Jul-98 7.690 0.00%] 1.00% -
B Aug-98 12,404 0.00% 0.00% A
1 . .
_ Sep-98 16,850 0.14%| 2 P P 2 @
Oct-98 18,173 1.15%} | e 3 I 3 31
H ) 3 © =]
Nov-98 24,461 3.95%] = = ] =z
Dec-98 31,066 8.16%) |
SWBT Tandemto || ~1 SWBT Tandem 1 40%
CLEC End Office 1 toswsT :
No. of Calls | Percent End Office 3.5% A
Study Week | Blockage % Blockage 3.0% |
lasy [\ = SWBT

Feb-98 113,170 0.00% n/a EVOVI'BT'1I_\N

Mar.98 79,714 0.00% 0.01% ] 20% 1 TAREG

Apr-98 58,662 3.65% 0.01%}] 1.5% - —e—AlICLECs

May-98 37,859 0.00% 0.00%|1 , o |

Jun-g8 47,321 0.00%} 0.00%[{

Jul-98 61,820 0.51%] 0.01%[] 0.5% - ./\.

Aug-98 83,645 0.00%| | 0.01%}] 0.0% — - —rertarin g

Sep-98 100,826 0.00% i 0.00% 2 2 2 - o

Oct-98 110,370 0.03%| 0.00%| 0.00% E 3 < & :

Noves|| 118411 0.07%] 0.00%| | 0.00% | = 2 = & 2 |
| Decg8 142,030 0.00%} 0.00%| 0.00% "
* From February - May 1998, the direction of most SWEBT End Office/T andem tratiic Goukd not be distinguished and was thus equally allocated

between directions
Common Transport Trunk Blockage (% of Trunk Grougs with > 2% Blockage)
- All CLECs -
.| Measurement # Trunk # Groups ” % Groups
No. 70 Groups >2% >2%
H

Apr-98 74 1 1.35% —o— All CLECs

May-98 74 of 0.00%|. _

Jun-98 75 ol 0.00% :

Jurgsl. 75 ol 0.00%

Aug-98| 75 1 1.33%

Sep-98|. 75 o} 0.00%|: R R

| I ] | R 333388333

Dec-9s| 75 0 0.00% §§§§§“§3§§

12 Mo. Total} | 671 ] 2] 0.30%]
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998
St. Louis

Distribution of Common Transpo

“Measurement ||  No. of ~Trunk |
No. 71 % Trunk Groups Blockage

e : >209% 2-3%

“Trunk
Blockage
3-4%

Gt

A SRRDERS

Blockage
6-10%

Blockage
> 10%

o
2%
3
3
&
&
&
2
2
2
S
2
&

0 0 O 0 O 0 0 Q

REERRRIRIR

271 -No. 71

0O 0O O = 0 O O O

o 0O 0O 0O 0O 0 OO0

1o 0o 0o ©o o 0O © O O




PERFORMANCE MEASUREMENT TRACKING December 1998
interconnection Trunks

St. Louis
Percent Missed Due Dates
CLEG to SWBT Trunking
Measurement | All CLECs SWET | 120%
No.72 No. of ¥Missed | % Missed | % Missed
T Orders | DueDates | DueDstes | Dus Dates 100% |
Jan-98} ! 287 0 0.0% 25.2%
Feb-88 14 ) 0.0% 10.8% 00% |
1 Mar-88 ] 0 na 78.7%
Apr-98 485 0 00% 92.3% 0% |
May-98 50 0 0.0% 0.0%
Jun98 4 4 100.0% 62.3%
Jui-98 76 0 0.0% 79.1% 40% 1
Aug-98 217 192 885% 25.4%
Sep-98 264 0 0.0% 345% 2% 1
Oct-08 1,286 291 26% 54.1%
Nov-88 432 1 0.2% 100.0% 0% ¢—t—0—t—4 * ——>
Dec-98 169 0 00% 10.0% §§§§§§§§§§§% |
[ 2mo.tom] [ 3284 ] @8] 49w 41.2% Sow = = 5" » © z o
SWBT to CLEC Trunking
All CLECs SWBT 120%
No.of ¥Missed | % Missed | % Missed
Orders | DueDates | DueDates | Due Dates 100% 4 .
Jan-98 11 ) 0.0% 25.2% -
Feb-98 47 0 0.0% 10.8% 0% 1 R . E
Mar-98 865 144 16.6% 78.7% oo
Apr-98 551 0 00% 923% o0 1 Do R RN I e
May-98 2317 0 00% 0.0% ; S Ao o s
Jun-98 1224 168 13.7% 62.3% : Voo . - ' *
Ju-s8 1,441 313 217% 79.1% wRro v PR .
Aug-98 11477 1,008 856% 254% o N v . |
Sep-98 2,085 936 “r% 34.5% 2% T v ;
Oct-98 5393 0 00% 54.1% /\ ' g
Nov-88 334 144 3.1% 100.0% 0% $—t—t——4— ———t .
. Dec-88 4540 2 05% 10.0% §2§3§%§333§§§ i
[ 2MoTowl] [ 20058] 2,737 | 136%]  a1.2%) IR IR 2K B A §83:¢ "

271 -No. 72




PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks St. Louis

Average Delay Days for SWBT Caused Missed Due Dates

CLEC to SWBT Trunking

% 5 R R O S T S S B R B O D TR DR TRLER LT
Measurement £ All CLECs SWEBT SR R
No. 73 g Avg. Delay Avg. Delay  [rodens SRy Z- Value

Due Dates Days

Base < 30
Base < 30
Base < 30
Base < 30
Base <30 —e— All CLECs
Base < 30}
Base < 30

DALY

.

Apr-98 @4
Jun-98 1\

&

OO0 OCOTOTOCON0ONCC:

Avg. Delay
Days Days
n/a

n/a

7.8

e -SWBT
—e— Al CLECs

R e e R B R e A B e

% SWBT Caused Missed Due Dates > 30 Days

R IR RO CIR A IERAOT O AL WAL : AN
CLEC to SWET Trunking £

All CLECs SWEBT
# Missed % Missed % Missed Z - Value
> 30 Days > 30 Days > 30 Days ¥
0.0% 13% 197
0.0% 9.6%| Base < 30f]

nia 0.0%| Base <30
0.0% 0.3% 25K pprTy=—
0.0% 0.0% 00f ——All CLECs
0.0% 0.0%
0.0% 0.4%
0.0% 9.6%
0.0% 2.2%
0.0% 54.1%
0.0%
1.0% .

-
.

Sep-98 ¢,

Aug-93 ¢ o

Opjo O O OO0 OO OO OO

A A R R R B R R e A RO

SWBT to CLEC Trunking
All CLECs SWBT
# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days
0.0% 1.3%
0.0% 9.6%
0.0% 0.0% :
0.0% 0.3% 33} .- -<.SWBT
0.0% 0.0% . f; ~—&— All CLECs
0.0% 0.0% !
6.7% 0.4%
73.4% 9.6%
2.2%
54.1%
0.0%

-

Mar-98 ¢
Nov-98 ¢~
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks St. Louis

n|

Average Trunk Restoral Interval (Hours)

R LA R DRI I ELER
CLEC to SWBT Trunking
All CLECs SWET
#Trouble | Avg. Restoral | Avg. Restoral
Interval

- .SWBT
—@—All CLECS

O - N OO =4 O =4 4 200

All CLECs
# Trouble | Avg. Restoral
Interval

——&—All CLECs

O NN AN OO

Oct-98 }
Nov-98 @*

CLEC
All CLECs
# Trouble # Repail % Repail
Tickets < 24 Hours < 24 Hours < 24 Hours
88.9%
100.0%
100.0%

100.0% : T sweT

66.7% 3 —@——All CLECs
100.0%

0
0
1
1
1
0
1 14.3%
0
]
2
1
0

71.4%
54.5%
46.2%
80.0%

SWET to CLEC Trunking
All CLECs SWBT

# Trouble # Repaired % Repaired % Repaired

Tickets < 24 Hours < 24 Hours < 24 Hours

88.9%
100.0%
100.0%
100.0%

66.7% —@— All CLECs
100.0%

14.3%
71.4%
54.5%

O OMNNOO-= B BN OO
0O O =2 NGO N ”® AHMNDODOO

Oct-98 §
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PERFORMANCE MEASUREMENT TRACKING December 1998
Interim Number Portability (INP) St. Louis

Percent Instal

All CLECs

Within 3 Days Within 7 Days Within 10 Days

# install | % Instal! | # install | % Instali | # Install

§0.0% 6| 100.0% ]

100.0% 41 100.0% 4

0.0% 10| 100.0% 10

52.9% 48 70.6% 68 . - = o - -10 Days
20.0% 10| 100.0% 10 . 3 —@—7 Days
10.0% 10} 100.0% 10 . g —O—23 Days

n/a n/a

nfa n/a

n/a

Measurement

n/a

nla
n/a

T
ReRare o
SER

| —@~= All CLECs

nla
RO IR RN
1

e 3
T & S : itm%gg\

o o ey vy RN SR DR

o T e e R T SRR R ARSI SRR

Within 30 Da Installation ]

o0 oo T — T —

All CLECs
Number
Trouble Reports

AR TRRRER

—&— All CLECs

Jan-98 1P
Mar.98 ¢
Nov-98 ¢
Dec-98 j)

NPT

Percent Missed Due Dates e T —

All CLECs
# Missed
Oue Dates Due Dates

0 0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Nov-98 ¢
Dec-98 j}

Mar-98 @
Apr-98 @
Oct-98 @
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PERFORMANCE MEASUREMENT TRACKING December 1998

Poles, Conduits, and Rights of Way St. Louis
1 Percent of Request Processed Within 35 Days

[ Measurement | — Al CLECs _
; No. 92 {{ Number of No. Within % Within Z-Value 00%
1  Requests 35 Days 35 Days 1

100.0% Base <30

Sep-98 |
Oct-98 4
Nov-98 &
Dec-98

Sep-98
Oct-98 ¢
Dec-98

- Nov-98 §
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Collocation St. Louis
- Percent Missed Collocation Due Dates
Measurement | | AICLECs
No.94 || #Coliocation | # Missed % Missad 2-Vaiue
i Projects Due Dates Due Dates
Jm-SBF- 0 [ nia
Feb-9a} 0 0 wa
Mar-98| 1 o 0.0%
Apr-98} | 0 0 na
May-98 0 0 na
Jun-s8| 4 0 0.0%
Jui-98 0 0 na
Aug-98 5 o 0.0%
Sep-98| 1 0 0.0%
Oct-98| 0 0 nia o
beosel ; 5 i 8 3 8 3888 8 3
3 33553 8258383
M2 Mo. Total] | 20 0] 0.0%] : =
Average Delay_Days for SWBT Caused Missed Collocation Due Dates
Measurement A CLECs o
No. 95 ¥ Missed Average 10
Due Dates Delay Days
Ja-98 ) na | 09 1
Feb-98 0 wa | 08 1
Mar-98 0 na | 071
H Apr-98 0 wa | 061
] May-98 0 05 4
| e 0
” Jui-98 ] 03l
| Aug-98 0 021 |
Sep-98 0
{| o 0 g';"AAAAAAAAA‘
N ° 2 8 88 8 8 8 8 8 83 8 8
. $£555S2§'§gs$
[ 12Mo. Total] | 0 va | . I = - = @
Percent of Collocation Requests Processed Within 35 Business Da!s )
T Measurement AICLECs ” -
' #Collocation | #Processed | % Processed |  zVaue || oo
Requests | Within 35 Days| Within 35 Days
1 0 0.0% Base<30)| M®T--f---ceeeereeee-s
4 4 100.0% Base<30}| 80% -
0 0 na Base<30f| 70% -
6 0 0.0% Base<30}| 60% {
0 0 na Base < 30| 50% 4
0 0 na Base <30} { 40% 4
8 8 100.0% Base<30|| . |
] 0 0 n/a Base< 30 20% |
1 0 0 n/a Base < 30} |
| ) 0 wa|  Base<3o|] 10%1
: 1 1 100.0% Base<30}] 0% *—
3 o 0.0% Base <30} ; §
!’ffl 12 Mo, Total} | ) 13 ] 56.5%) ’ = _

271 - No. 94-96




PERFORMANCE MEASUREMENT TRACKING December 1998

Coordinated Conversions St. Louis
Percent of Premature Disconnects
- : Local Number Portability (LNP) |Ifr ' o
{ Measurement | All CLECs a4 i
1 No.100 ¢ No. of No. Pre-mature | % Premature || 2Z-Value
Sonin o] Cutovers Disconnects Disconnects 6%
S0
% 4
X —e—— Al CLECs
= IV N B PRy Standard
2% +
: 1% 4
I ;
Oct-98| 626 0 0% — ——t
Nov-981 | 261 0 288
Dec-g8] | 1292 0 8§58
12 Mo. Total | | 2,179 of
Local Number Portability (LNP) with Loop
All CLECs [
No. of No. Pre-mature { % Premature || Z-value
Cutovers Disconnects Disconnects | | 6%
0 0 na
o 0 nal |
0 0 na
o] 0 nfa}
Interim Number Portability (INP)
All CLECs 1
No. Pre-matwe | % Premature
Disconnects Disconnects
5
% 1
3% —— Al CLECs
------ Standard
0 0 na — —
o ] nal 232
0 0 na 53 8
0 of . ]
Interim Number Portabllity {INP) with Loop
All CLECs
No. of No. Pre-mature | % Premature l Z-Value
Cutovers Disconnects Disconnects
-
0 0 wa| —
0 0 nal | €38
_ of o wal | 83 g
H 12 mo. 7o} o 0 wa}
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PERFORMANCE MEASUREMENT TRACKING December 1998
Coordinated Conversions St. Louis
— Percent SWBT Caused Delayed Coordinated Cutovers
T — e
Al CLECs
No. of Number % Z-Value
Cutovers Delayed Delayed L] 6%
3
a%
%+ —e—AICLECs
S e I Standard
. { 1% T
626 0 0.00%} —r ——
21 0 0.00%| | 2 88
1,202 o 0.00%} g3 g
| 12mo. Tol | 2,179] o] 0.00%}

v Local‘ 2 Nuﬁbﬂ’m. lllty(LNP)wlthLoop

All CLECs
No. of Number % 2Z-Value
Cutovers Delayed Delayed 1@{ 6%
. 3 R,
a% +
% 4
=l | b
1% 1
Oct-98 0 0 na Base<30]| g% —t e
Nov-ga} 0 0 va| | Base<30[; 23 %
5 >
_ Dec-98 of 0 nal| Base<30] 5 -3
{ 12Mmo.Total|] o] 0 na
Portability (INP)
No. of Number % Z-Value
Cutovers Delayed Delayed
—— All CLECs
------ Standard
[ F
g Oct-98| 0 0 bt
H Nov-98{ 0 0 238
Dec-98} | 0 0 83 8
H ™ 12™o.Totl] | 0 0
I-E;;z" SR interim Numbaer Portabliity (INP) with Loop
i All CLECs :
No. of Numb % Z-Value
Cutovers Delayed Delayed
| & |
I
. ——All CLECs
{i a0 |- Standard
H
Oct-98| 0 0 - — ot
| Nov-es[ 0 0 238
| Dec-g8} | 0 0 g 3 §
T 12 Mo. Total] | o] 0
f Sy —— - -
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